
 
 
 
 
 
 

Unit Title: Support Individuals who are Bereaved 
Unit Level: Three 
Unit Credit Value: 4 
GLH: 30 
AIM Awards Unit Code: PA1/3/EA/022 
Unique Reference 
Number: 

A/601/7909 

 

1 
Version 1 – February 2012 

AIM Awards (a trading name for OCN East Midlands Region) 

 

This unit has 6 learning outcomes. 
 

LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

1. Understand the effects of bereavement on 
individuals 

1.1. Describe how an individual may feel 
immediately following the death of a loved 
one 

1.2. Analyse how the bereavement journey 
may be different for different individuals 
 

2. Understand principles for supporting 
individuals who are bereaved 

2.1. Compare the key points of theories of 
bereavement that assist in supporting 
individuals who are bereaved 

2.2. Explain the importance of acting in 
accordance with an individual’s culture 
and beliefs when providing support for 
bereavement 

2.3. Explain the importance of empathy in 
supporting a bereaved individual 
 

3. Be able to support individuals to express 
their response to loss 

3.1. Create an environment where the 
individual has privacy to express their 
emotions 

3.2. Demonstrate active listening skills to 
support the individual to express their 
thoughts, feelings and distress 
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LEARNING OUTCOMES 
 

ASSESSMENT CRITERIA 
 

The learner will: 
 

The learner can: 

4. Be able to support individuals who are 
bereaved 

4.1. Assess the individual’s level of distress and 
their capacity for resilience 

4.2. Agree a programme of support with the 
individual and others 

4.3. Carry out own role within the support 
programme 

4.4. Support the individual to identify any 
changes they may need to make as a result 
of their loss 

4.5. Explain the importance of working at the 
individual’s pace during the bereavement 
journey 

4.6. Support the individual to manage 
conflicting emotions, indecision or fear of 
the future 
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5. Understand the role of specialist agencies 
in supporting individuals who are 
bereaved 

5.1. Compare the roles of specialist agencies in 
supporting individuals who are bereaved 

5.2. Describe how to assess whether a 
bereaved individual requires specialist 
support 

5.3. Explain the importance of establishing 
agreement with the individual about 
making a referral to a specialist agency 
 

6. Be able to manage own feelings when 
providing support for individuals who are 
bereaved 

6.1. Identify ways to manage own feelings 
while providing support for an individual 
who is bereaved 

6.2. Use support systems to help manage own 
feelings 
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ASSESSMENT INFORMATION 
 

Guidance: 
This grid gives details of the assessment activities to be used with the unit attached. 
Please refer to the AIM Awards Assessment Definitions document for definitions of each activity 
and the expectations for assessment practice and evidence for verification.  
 
The assessment activities for this unit are indicated in the table below: 
Key: P = Prescribed – this assessment method must be used to assess the unit. 
 O = Optional – this assessment method could be used to assess the unit. 
 

Case study 
 

 Project  

Written question & 
answer/test/exam 
 

O Role play/simulation  

Essay 
 

 Practical demonstration 
 

P 

Report 
 

O Group discussion O 

Oral question and answer 
 

O Performance/exhibition  

Written description 
 

 Production of artefact  

Reflective log/diary 
 

O Practice file O 

 
    
    



 
 
 
 
 
 

Unit Title: Support Individuals who are Bereaved 
Unit Level: Three 
Unit Credit Value: 4 
GLH: 30 
AIM Awards Unit Code: PA1/3/EA/022 
Unique Reference 
Number: 

A/601/7909 

 

5 
Version 1 – February 2012 

AIM Awards (a trading name for OCN East Midlands Region) 

 

    
    
 

Owner: 
 

C&G 

Unit Grading Structure 
 

PASS 

Sector Subject Areas (SSA) 
 

1.3 Health and Social Care 
 

Unit Review Date (dd/mm/yyyy) 
 

30/04/2015 

Availability for Use 
 

Shared – open to all AOs to award credit 
 

Restricted organisations N/A 

Assessment Guidance – mandatory 
 

This unit must be assessed in accordance with 
Skills for Care and Development's QCF 
Assessment Principles. 

Learning outcomes 3, 4 and 6 must be 
assessed in a real work environment but in 
ways that do not intrude on the individual’s 
privacy 

 

Equivalences 
 
 

N/A 

 


